
70th General Service Conference 
Area 47 Report Back

A Clear Vision For You









Pre-Conference

• Regional (NERD) Meetings

• Committee meetings to reduce agenda items

• Board Reports released – written and videos

• Trustee committee reports

• GSO Staffer reports

• Goodbye talk videos from rotating trustees

• Zoom training



Pre-Conference: Grapevine Board Report 

• Distributed 110,549 Grapevine and LaVina books, ebooks, CDs 
and other items in 2019.

• Pursuing outside sales.

• $1,893,500 balance in reserve fund, for unfulfilled subscriptions. 
Liability is $1,665,502

• 125,000 people took advantage of the free online issues offer. 

• GV app not working well, so now using ePublish format (for 
tablets and other devices) 



Pre-Conference: Grapevine Board Report 

• Daily Quote book – was going to be commemorative item sold 
at International – redoing cover and will publish

• Educate fellowship GV is self supporting only through sales of 
their magazine and books

• YouTube channel – 16 audio stories, 6 explainer videos (like how 
to be a GV rep). Over 600 new audio stories submitted for GV, 
over 170 for LV.





Pre-Conference: AAWS Board Report 

• New Communications Services Department: handles websites, 
YouTube, Google for Nonprofits, LinkedIn and Meeting Guide 
App

• Normalized pricing of literature

• 93 GSO employees at end of 2019

• Updating “Safety and AA: Our Common Welfare” and safety 
card and creating new Safety and AA flyer, to be easily 
displayed

• Will have a strategic planning meeting virtually in June



Trustees’ Report: Archives

• Future printings of the Archives workbook will avoid the use of 
gender specific language.

• There is a new Policy on Loans that will be included in future 
printings of the Archives Workbook



Trustees’ Report: CPC/Treatment and 
Accessibilities

• General Service Board members are being encouraged to 
attend professional conferences with CPC exhibits if it’s in their 
region or area of expertise.

• There is a “Phase 1” list of pamphlets that will be published 
without staples to help carry the message to settings where 
staples would prevent their entry.

• So far 2 audio interviews with military professionals are 
completed and they are working on another 2 and posting them 
online.

• In 2019, gave presentation at DOD Conference and were 
interviewed for a podcast posted on the Dept of Veteran’s 
Services webpage 



Trustees’ Report: Corrections

• Broad request for shared experience about tools used for local 
databases on correctional facility meetings only got one 
response so they are sharing that template in the next printing of 
the workbook.

• A letter to parole and probation professionals was created to 
raise awareness about Prerelease and BTG. It will go in the 
workbook and may be mailed out from GSO.

• Will work with CPC to contact and approach training programs 
and conferences for corrections professionals.



Trustees’ Report: Nominating

• Recommending to the General Service Board that the 
terms/rotation schedule of Class A trustees change so one 
rotates onto the board and another off each year, with the 
exception of the GSB chair. 



Staff Report: AA Grapevine

• Started optimizing product metadata for better search and 
reader discovery by rewriting nearly all product descriptions (for 
books, magazines, calendars and other products), both on 
physical products and online.

• Began producing explainer videos and short videos using 
member’s personal stories from the Grapevine Audio Project to 
launch on Grapevine’s YouTube channel. 



Staff Report: Archives

• Conducted an inventory of our off-site collection of analog and 
digital recordings, both audio and video. They found one box of 
unprocessed audio recordings and identified 24 tapes of 
enduring value for audio preservation.



Staff Report: CPC/Treatment

• In 2019, coordinated 32 A.A. traveling 
exhibits at national professional 
conferences. In 2020, 35 exhibits are 
scheduled with a focus on professional 
groups related to ethnic diversity, 
professional diversity and geographic 
diversity that may refer A.A. to 
underrepresented communities



Staff Report: Corrections

• Approximately 600 pieces of mail arrive monthly from inmates, 
many requesting free literature, others asking to participate in 
our Corrections Correspondence Service or for help in making 
contact with A.A.

• In 2019 linked 1,474 male and 401 female alcoholics in prison to 
an outside A.A. correspondent through the C.C.S.



Staff Report: Public Information

• Read and review media stories that mention Alcoholics 
Anonymous and share relevant information as needed.



Staff Report: Staff Coordinator

• In 2019, the staff received 91,589 pieces of correspondence by 
mail, email and fax, and answered over 11,793 phone calls.



Saturday – Tuesday 

• 10:00am Hospitality/Fellowship

• 10:30am Recovery Meeting



Saturday - Roll call

Voting Members

Delegates 93

GSO/GV staff members 15

Trustees and Directors 27

Stats

Average Age 59 years

Average length of 

sobriety

22 years

Average length of 

service

17 years



Saturday

• Opening session

• 3 hour Conference Committee meeting (usually +/- 9 hours)

• 1 hour Secondary Committee meetings 

• AA meeting



Sunday

• Treasurer’s finance report

• General Sharing Session (Q&A on reports)

• Elections for West Central & Western Canada regional trustees

• Delegates only meeting





7th Tradition

• 28,180 Groups gave $6,930,608

– Represents 40.6% of total groups

– $245.72 average group contribution

• Individuals gave $1,235,764

• Plus “Other” totals $8,863,480, a new annual record

• $1 in 1935 = $18.84 in 2019









































Monday

• NERD lunch with regional trustee  

• Committee Reports and Discussions – 45 minutes per committee 
(usually unlimited)



Tuesday

• NERD lunch with regional trustee – NERAASA 2023

• Committee reports and discussion continued

• Gratitude booth
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